
Skilled Nursing   •   Respite Care   •   Rehabilitation Services  

The News
JUNE 
2019

3271 North Street, East Troy, WI 53120
262.642.3995

Emily Karls, NHA, Administrator
       Like Us On Facebook 

As a non-profit 501c3 community, we  
thank you for supporting our mission of 

service to seniors through tax-deductible 
donations of cash or useful items.  

Please call our office.

EastTroyManor.org

WE ACCEPT CREDIT CARDS

Medication errors can occur in a 
medical center, senior living facility, 
or at home. Hospitals, pharmacies, 
and facilities have checks in place 
to minimize medication errors. 
When getting a refill or a new 
prescription, be sure to verify:

• Your name is on the bottle.

• The name of the doctor.

• The name of the medication, 
since there are lots of look-
alike/sound-alike drug names.

• The dose; a dose for a child 
is different than for an adult.

• The route; for example, 
eye drops prescribed for 
the eyes and not the ear.

• The expiration date 
(Expired medicine should 
be thrown out.)

Medications need to be organized. It 
is important that you have a system 
so that you know when to take each 

medicine.  One example would be a 
pill storage container with individual 
slots. These can be organized by 
week, Monday-Friday, or have days 
broken down into AM and PM slots. 
By having a system, you can help 
prevent missing your medication.

Medication safety is not limited to 
the patient. It is important to store 
medications in places where children 
can’t reach them. After taking the 
medicine, make sure the child-lock 
is secure. It is important to be smart 
about your medication so that you 
and those around you stay safe.

Nursing Assistants have a rewarding 
profession; they can help patients and 
residents improve quality of life. Whether 
you are recovering from a hospital stay or 
living in a nursing facility nursing assistants 
are there to make a difference. To show your 
appreciation for a nursing assistant in your life, consider giving a thank 
you note or a letter. A simple gift such as candy, flowers, or a gift card 
can be a thoughtful gesture that shows that you care.
Nursing Assistants report vital signs, check on patients, help set up 
medical equipment, and transfer patients as necessary. They also help 
with daily tasks such as bathing, eating, and dressing patients. The 
duties of a nursing assistant require dedication and a sincere desire to 
help others. It is important to recognize the time and effort nursing 
assistants put into their job.  

National Nursing Assistants 
Week is June 13-19

National Safety Month: Medication Safety



Employee Spotlight: Kathleen

Working Towards Better Care

Position: Nursing, L.P.N. Years: 1

What makes you look forward to coming to work 
each day?
My residents, and fellow nursing coworkers

What is your favorite activity or hobby 
outside of work?
Shooting guns, hunting, trap shooting, and spending 
time with my daughter.

What’s your favorite memory working at ETM?
Duo day. The residents thought we were crazy for dressing up.

How many kids do you have?
1 daughter. Riley age 7.

What’s your favorite movie? 
Dirty Dancing

What is your favorite thing about Kathleen? 
“She takes her time and cares about me. She’s spunky and always gets 
me candy.” - James (resident) 

“She’s sassy and funny, she always cracks me up. She always picks up 
and helps out.” - Heather (coworker)

Every 6 months, some of our team 
members and staff from other WISH 
facilities meet for a 3-day continuing 
education conference where we 
learn new ideas, address upcoming 
changes in long term care, share 
experiences, and discover new ways 
to serve residents with the very best 

care. This spring, our conference took us to Boise. Several long term 
care guest speakers participated and we also heard from members of our 
recently formed CNA Task Force which helps provide leadership, support 
and training for new CNAs at WISH communities.

If you’re interested in becoming a CNA, join the WisCaregiver Career 
Program which provides free CNA class and testing, plus you’ll earn a 
$500 bonus when you work at a participating nursing home like East Troy 
Manor. Visit WisCaregiver.com for details and to sign up. 

Happy Birthday!
Best wishes to our staff celebrating 

birthdays this month.

Residents
June 1st Mary H.

Staff
June 3rd Alyssa P. 

June 5th Calyn K.

June 5th Tammie D. 

June 8th Abigail C.

June 8th Caroline O. 

June 19th Joanne W. 

June 20th Heather R. 

June 20th Linda K. 

June 24th Catherine H. 

June 24th Sara K. 

June 26th Bristol M. 

June 26th Michael C. 

As the weather gets nicer,  
we hope to take more 
outings with the residents.  
In order to make these 
outings extra special and 
allow for more residents  
to attend, please consider 
volunteering to help on  
our outings. 
Please consider donating 
slightly used and new 
items for Bingo prizes. 



Happy Nurse’s Week.  The residents 
made Thank you hearts to show 

gratitude for our nursing staff! 

Doris showing off her new hair-do.  Thank you 
to United Methodist of Troy Center for donating 

money for residents to get their hair done. 

A very big Thank you to Mabel’s son in law for making & donating the 
Wooden Crosses for Easter.  Mabel enjoyed passing them out!  

Lots of fun at Happy Hour every Wednesday afternoon. 

PHOTO HIGHLIGHTS Resident Spotlight: 
JoAnn J.

How long have you lived at 
East Troy Manor? 
2 years 

What is your favorite activity 
to participate in?  
Bowling and playing cards. 

What is your favorite outing 
to attend? 
Lunch outings. 

Where did you grow up?
Burlington

What was your occupation?  
A nurse like my mother. 

How many kids do you have?
3. 2 girls 1 boy. 

How many grandkids?
2. 1 great grandchild.

What’s the best way to spend 
a rainy day? 
Playing cards 



East Troy Manor Staff
Emily Karls, NHA 
Administrator
Bridget Carlson 
Director of Nursing
Tammy Gentele 
Business Office Manager: 
Accounts Receivable
Mark Schmidt 
Maintenance Director
Tamie Klein 
Dietary Supervisor
Kristin Beilfuss 
Activities Director
Heather Roskres  
Medical Records and  
Nursing Schedular
Darcy Price, LPN 
MDS Coordinator
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Prehab,
Inpatient &

Outpatient

Therapists You Trust, Results You Need.

Therapy

Physical, Speech & Occupational Therapies: Pre & Post Surgical 
Therapy for Knees, Hips & Joints, Help with Pain, Accident & 
Injury Recovery, Kinesio Taping, Fall Prevention, and more.

REHABILITATION
CORE

EAST TROY
Located at East Troy Manor

Celebrate dads, grandfathers, 
uncles, and father-figures who 
have made a positive impact 
on a child’s life. Studies 
show that men who play an 
active role in their children’s 
lives stimulate all aspects 
of development: emotional, 
academic, behavioral, and 
social, even when those 
men don’t live in the same 
home as their children. 
This Father’s Day, let us 
remember the father’s role. 
Let us celebrate our fathers 
and honor them for making 
a difference in our world.

June 16 is 
Father’s Day

Donate safely and easily online:
EastTroyManor.org/Donate


